
AFTER-SCHOOL PROGRAM PARTICIPANT  
CONSUMER SATISFACTION 

1. On a scale of 1 to 5, with 1 being awful and 5 being excellent, where would you rate the after-school pro-
gram? 

  Awful      Bad     Okay       Good    Excellent 

       1        2         3           4          5 

2.    What’s the one thing you like best about your after school program? (Mark One) 

□ Activity: ______________________ □ Snack                                                            Math 

□ Outings: ______________________ □ Staff / Teachers                                             Spelling 

□ Help with homework □ Nothing                                                         Science 

□ Playing with friends □ Other ____________                                    Reading 

3.    Can you give an example of something from your after school program that has helped you? 

□ Homework time □ Getting along better with friends          Like myself more 

□ Homework assistance □ Getting along better with family           More self-control  

□ Improved grades □ No                                                              

□ School subject:_______________ □ Other:_____________________ 

4.    Have you practiced any of the skills taught in the after school program in your classes?  If so, which skills?  

□ Math:_____________________ □ Writing:________________        Conflict resolution 

□ Science:___________________ □ Organization:____________       Anger Management  

□ Spelling:___________________ □ No                                                Being Helpful 

□ Reading:___________________ □ Other:__________________ 

5.    Have any of the skills taught to you during your after school program helped you make things better for 
you and your family? If so, which   skills? 

□ More activities with family □ Staying out of trouble 

□ Homework completion □  

□ Resolving conflict with parents □ No 

□ Resolving conflict with siblings □ Other:__________________________ 



6.    Have any of the skills taught to you in your after school program helped you with other kids? Have you 
made any new friends? 

□ Yes, I have made new friends □ Getting along better in a group 

□ Getting along better with friends                    □ Having more fun with friends 

□ Spending more time with friends □ No 

□  □ Other:__________________________ 

7.    Since we are planning to have the after school program again next year, what do you think would make it 
better? 


