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Directory of

ENVIRONMENTAL
HORTICULTURE
RESOURCES 2004

Our Mission:

University of New Hampshire Cooperative Extension pro-
vides New Hampshire citizens with research-bsed education
and information, enhancing their abilty to make informed
decisions that strengthen youth, families an communities,
sustain natural resources and improve the economy.

What this means to you:

As a grower, landscaper, or other member of the “green
industry”, you have access to the people and resources at
the University of New Hampshire whose job it is to seek
new knowledge and ways to apply it in a practical manner
that aids your business and protects the environment.
Production, marketing, and management information is
transferred through local meetings, state-wide and regional
seminars or conferences; newsletters and other
publications; our web site; and personal contact via phone,
fax, email or on-site consultations.

The Environmental Horticulture Industry in New Hampshire
includes commercial producers of fruit, vegetables,
flowering plants, nursery crops, trees, sod and other
ornamental plants; turf managers such as golf courses,
parks, and sports turf managers; landscape designers,
installers, and maintenance professionals; the lawn care
industry, arborists, and related professions. Horticulture
enhances our environment by providing aesthetic
surroundings, reducing noise levels, serving as visual
screens, filtering runoff water and conserving open space.

Visit our web site at ceinfo.unh.edu
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Department of Plant Biology
Spaulding Hall, 38 College Road, Durham, NH  03824-3544
Cheryl Estabrooke, Extension Administrative Assistant, tel.: 603-862-3200, fax:  603-862-2717

Ornamentals: Nursery, Landscape & Garden Centers
Cathy Neal 603-862-3208 cathy.neal@unh.edu

Greenhouse Technology and Management
Paul Fisher 603-862-4525 paul.fisher@unh.edu

Turfgrass
John Roberts 603-862-3202 john.roberts@unh.edu

Sustainable Horticulture (Fruits and Vegetables)
Vacant

Plant Health
Cheryl Smith 603-862-3841 cheryl.smith@unh.edu

Entomology
Stan Swier 603-862-1733 stanley.swier@unh.edu

Integrated Pest Management
Alan Eaton 603-862-1734 alan.eaton@unh.edu

Resource Economics and Development
James Hall, 56 College Road, Durham, NH 03824-2601
Therese Cirillo, Extension Administrative Assistant, tel.: 603-862-4789, fax:  862-0208

Agricultural Business Management
Mike Sciabarrasi 603-862-3234 mike.sciabarrasi@unh.edu

Extension Administration
Taylor Hall, 59 College Road, Durham, NH  03824-3587
Sharon Blake, Administrative Assistant, tel.: 862-1520, fax: 862-1585

Dean and Director
John Pike 603-862-1520 john.pike@unh.edu

Associate Director and Agricultural Program Leader
Nancy Frantz, Interim 603-862-2161 nancy.franz@unh.edu

Publications Center 603-862-2346 ce.pubs@unh.edu
Nesmith Hall, 131 Main Street, Durham, NH  03824-3597

UNH Extension Specialists
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County Extension Educators

Belknap County
Amy Ouellette
36 County Drive, Laconia, NH  03246

Carroll County
Tina Savage
P. O. Box 860, Center Ossipee, NH  03814

Cheshire County
Carl Majewski
800 Park Avenue, Keene, NH  03431

Coos County
Steve Turaj
629A Main Street, Lancaster, NH  03584

Grafton County
Thomas Buob
3785 Dartmouth College Highway, Box 8
North Haverhill, NH 03774

Hillsborough County
George Hamilton
329 Mast Road, Suite 101, Goffstown, NH  03045

Merrimack County
Sadie Puglisi
315 Daniel Webster Highway, Boscawen, NH  03303

Rockingham County
Nada Haddad
113 North Road, Exeter, NH  03833

Strafford County
Geoffrey Njue
259 County Farm Road, Unit 5, Dover, NH  03820

Sullivan County
Seth Wilner
24 Main Street, Newport, NH  03773

amy.ouellette@unh.edu
tel: 527-5475, fax: 527-5477

tina.savage@unh.edu
tel: 539-3331, fax: 539-3335

carl.majewski@unh.edu
tel: 352-4550, fax: 358-0494

steve.turaj@unh.edu
tel: 788-4961, fax: 788-3629

tom.buob@unh.edu
tel: 787-6944, fax: 787-2009

george.hamilton@unh.edu
tel: 641-6060, fax: 645-5252

sadie.puglisi@unh.edu
tel: 225-5505, fax: 796-2271

nada.haddad@unh.edu
tel: 679-5616, fax: 679-8070

geoffrey.njue@unh.edu
tel: 749-4445, fax: 743-3431

seth.wilner@unh.edu
tel: 863-2900, fa x: 863-4730

mailto:amy.ouellette@unh.edu
mailto:amy.ouellette@unh.edu
mailto:tina.savage@unh.edu
mailto:carl.majewski@unh.edu
mailto:steve.turaj@unh.edu
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Newsletter

UNH “New and Views for New Hampshire’s Green Industry” is published quarterly to keep
industry members updated on relevant issues and research. To subscribe, call 603-862-
3200 and ask to be put on the mailing list. Back issues can also be viewed on the web at
http://ceinfo.unh.edu/Agric/AGNLT/NLTNews.htm.

Ornamentals and Turf

The commercial ornamentals and turf industry is the largest and fastest growing part of
agriculture in the state and region. The “Green Industry” incorporates many diverse aspects of
plant production, retail sales, and landscape services. Over 900 New Hampshire businesses are
involved, with an estimated value of $210 million in plant sales and $228 million in related
services.

Priority areas for extension and research are identified in conjunction with industry advisory
committees. The following programs and projects are helping to meet the diverse needs of the
commercial ornamentals and turf industry.

Nursery and Landscape
! Nutrient Management and Water Quality Protection
! Atlernatives to Invasive Ornamental Plants
! Pot-in-pot Production for Small Trees and Shrubs
! No-pinch Chrysanthemum Production
! Evaluation of Cut Woody Crops for Florist Use

Greenhouse Crops
! Greenhouse lighting and environmental control
! Crop production monitoring and graphical tracking
! Integrated Crop Management for Poinsettia Production
! Nutrition Management for Container-Grown Plants

Turfgrass
! IPM for Golf Courses, Sod Farms and Sports Fields
! Insecticide Rate and Timing Studies for Turf Insects
! Biology of European Chafer in Relation to Degree Day Accumulation
! Biology of Black Cutworm in Relation to Degree Day Accumulation
! Winter Injury Causes and Prevention

To find out about current educational opportunities, check the Ag Calendar on our web page at
http://ceftp.unh.edu/shell/webevent.pl?cmd=opencal&cal=cal3&
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Retail and Garden Center Publications

Ornamentals and Turf

 

The “Garden Center Critique and Merchandising Guide” was
developed to help garden centers evaluate their own layout,
displays and merchandising techniques. It includes a pull-out
questionnaire for self-evaluation; or garden centers may
request an Extension team to visit and critique their operation.
Cost is $15.50 plus $2.50 shipping and handling.

The “Home & Garden Information Fact Sheet Notebook” for garden centers provides in-
store reference material for customers who need information on gardening, lawns,
ornamentals, and related questions, thus freeing up staff time for sales and other
duties. The notebook contains more than 160 UNH Cooperative Extension fact sheets
which can be photocopied or simply used for reference. Cost is $99 plus $7.75 shipping
and handling.

“The Best Plants for New Hampshire Gardens and
Landscapes”  is a great reference for garden centers,
landscapers, and their customers. Organized by plant
habitat, each section highlights annuals, perennials, trees
and shrubs that will thrive in New Hampshire. Cultural
information and plant lists (for such things as autumn color,
edges and hedges, wildlife attractants, and deer resistant
plants) make it useful for every gardener.  Cost is $12.95,
including shipping and handling; wholesale discounts
available.

To order any of these publications, make your check out for the appropriate
amount above, make your check payable to UNH Cooperative Extension, and mail it
with your name and address to:  UNH CE Publications, 16 Nesmith Hall, 131 Main
Street, Durham, NH  03824-3597.
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Fruit and Vegetable Crops

The commercial vegetable industry in New Hampshire is made up of about 300
growers and their families harvesting
approximately 5,000 acres of a mixed variety of
vegetables. The top grossing vegetable
commodities are pumpkins, tomatoes, and sweet
corn, but peppers, cucumbers, broccoli, lettuce,
summer squash, zucchini, and many others are
produced during the season. Roughly 95% of the
industry sales are directly to consumers through
roadside stands and farmers’ markets.

The commercial fruit industry includes about 100 apple orchards and 300 diverse
small fruit operations. Most small fruit growers also produce vegetables, bedding
plants, cut flowers or other commodities destined primarily for sale directly to the
consumer. The apple industry is changing dramatically in response to wholesale
market concerns. This sector of the fruit industry is diversifying rapidly, focusing on
retail sales, and developing a family activity focus that draws customers to farms for
recreation as well as produce.

There is a very close working relationship
between Cooperative Extension, the UNH
Agricultural Experiment Station, and the
growers. The NH Vegetable & Berry Growers
Association is active in working with Extension to
plan and present educational programs and
produce a quarterly newsletter. The NH Fruit
Growers Association has worked closely with the University of New Hampshire and
Cooperative Extension for almost 100 years.
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Integrated Pest Management

Information on UNH Cooperative Extension’s IPM program is available on the internet at
ceinfo.unh.edu/Agric/AGPMP/PMIPM.htm. Greenhouse IPM workshops are scheduled in
January, typically repeated on consecutive days in Maine, New Hampshire and Vermont.
A pocket Greenhouse IPM guide is currently being developed for publication later this
year. Fruit growers can also find IPM information by calling (862-3763) and an IPM
newsletter available on the website above. If you would like this newsletter mailed to
you, please call 862-3200 and ask to be put on the IPM mailing list.

Growing Degree Days

Information on Growing Degree Days (GDD) for producers and landscapers is readily
available. GDD can be used to anticipate certain pest problems. It is not a substitute for
scouting, but can make limited scouting time more efficient, by anticipating where and
when to check for certain pest problems. During the growing season, current GDD
information is available by calling the Merrimack County IPM hotline at 225-5505,
ext. 14.

IPM Publications

The following guides are updated every other year, and are available through the
UNHCE, Family, Home & Garden Education Center, 200 Bedford Street, Manchester, NH
03101-1113 (603-629-9494, Ext. 130).

New England Greenhouse Floricultural Recommendations
New England Vegetable Management Guide
New England Small Fruit Pest Management Guide
New England Apple Pest Management Guide

UMass Extension Professional Management Guide for Insects, Diseases, and Weeds of
Trees and Shrubs in NE may be ordered from Extension Bookstore, Draper Hall, Box
32010, University of Massachusetts, Amherst, MA 01003-2010 or charged by phone at
413-545-2717. Cost: $26.00

Pest Fact Sheets are available on the Cooperative Extension website:
http://ceinfo.unh.edu/Pubs/PubsHG.htm and through the UNH Publications Center
(603-862-2346).

ceinfo.unh.edu/Agric/AGPMP/PMIPM.htm.


8

Soil, Water and Tissue Testing

Analytical Services Lab
G54 Spaulding Hall, 38 College Road, Durham, NH  03824-3544; tel.: 862-3210;
fax: 862-4757; http://www.ceinfo.unh.edu/AGPDTS/SoilTest.htm

Soil and Media Tests
! Standard Soil Test (for field soils, landscapes and

turf): soil texture, pH, buffer pH (for limes
requirement of selected crops) calcium, magnesium,
potassium, phosphorus and lead (homeowner samples
only) utilizing the Mehlich III extracting solution.
Buffer pH (lime requirement test), cation exchange
capacity and base saturations are calculated on
selected commercial crops; $12.00

! Standard Soil Test plus micronutrients (boron, copper,
iron, manganese, molybdenum and zinc); $18.00.

! Standard Soil Test plus determination of organic
matter content; $17.00.

! pH, buffer pH and texture only; $4.00.
! Greenhouse and Container Nursery Media test: pH, calcium, magnesium, potassium,

phosphorus, nitrate, ammonia, electrical conductivity and micronutrients (boron, copper,
iron, manganese, molybdenum and zinc), using the saturated media extract; $26.00.

! Leachate Test: for leachate collected using the Pour-Thru method on container nursery or
greenhouse crops growing in soilless media. Includes pH, electrical conductivity, calcium,
magnesium, potassium, phosphorus, nitrate-nitrogen, and micronutrients (boron, copper,
iron, manganese, molybdenum and zinc); $20.00.

! Leachate pH and electrical conductivity only; $5.00.

Compost Tests
Standard compost test consists of pH, buffer pH, available calcium, magnesium, potassium,
phosphorus, nitrate, ammonia, electrical conductivity, total nitrogen, organic matter and
calculated C:N ratio, ash, cation exchange capacity and base saturations; $45.00.

For other compost testing options and sampling instructions, refer to the website.

Water Tests
Greenhouse Water Test: pH, electrical conductivity, alkalinity, calcium, magnesium, potassium,
phosphorus, sodium, boron, copper, iron, manganese, molybdenum, zinc, nitrate-nitrogen and
ammonia; $20.00.

Water pH, electrical conductivity, and alkalinity only; $7.00.

Tissue Test
The standard plant tissue test includes nitrogen, phosphorus, potassium, calcium, magnesium,
boron, copper, iron, manganese, molybdenum and zinc; $22.00.

Other Tests
The lab can perform many other tests on soils, plant tissues, feeds, fertilizers, limes, and
composts. Please call for further information and fees. The lab cannot test for pesticides or
other unknown organic-based toxins.
Sampling and Packaging Instructions



9

Soil, Water and Tissue Testing

For field soils, sample from several random spots within a field, lawn, or landscape bed and mix
the samples together in a plastic bucket. Take one cup of the mixture and package it in a paper
bag. Wet samples may be air dried for a few days before mailing. If you are trying to figure out
what it wrong with a particular area, sample that area and package it separately from the rest.

For greenhouse/nursery container media:
Unused media – Take several small samples from the bulk pile or bag, mix together, then package
1-2 cups of media in a plastic zip-lock bag. Media should be moist but not wet.

Media from pots or trays – Remove plant from pot and dislodge a sample of medium from the
side of the root ball, avoiding the top half-inch and avoiding any visible fertilizer particles or prills.
Repeat with several randomly-selected pots from a crop and enclose the mixed sample in a plastic
zip-lock bag. Sample enough pots to make a sample size of at least a cup of moist medium.

Leachate: Submit 2-3 ounces of leachate in a small vial; refrigerate samples until ready to mail.

Water: Sample from a faucet that is near the water source. Let water run freely for several
minutes until the line has been flushed. Catch a half-pint of water from the faucet in a clean glass
or plastic container, cap it and refrigerate it until ready to mail.

Tissue: Pull several leaves off plants to be sampled. Usually the “most recently matured leaves”
are those desired; i.e., fully expanded, young leaves. Depending on the size of the leaves, 10-20
leaves are usually an adequate sample size. Put the sample in a paper bag; DO NOT USE PLASTIC
or the sample may rot. Dried leaves are okay.

All forms and more detailed instructions are available on the website or from your county
Cooperative Extension office.

❇ ❇ ❇ ❇ ❇ ❇ ❇ ❇ ❇ ❇ ❇ ❇❇ ❇ ❇ ❇ ❇ ❇ ❇ ❇ ❇ ❇ ❇ ❇❇ ❇ ❇ ❇ ❇ ❇ ❇ ❇ ❇ ❇ ❇ ❇❇ ❇ ❇ ❇ ❇ ❇ ❇ ❇ ❇ ❇ ❇ ❇❇ ❇ ❇ ❇ ❇ ❇ ❇ ❇ ❇ ❇ ❇ ❇

Prepaid Soil Test
Kits for Home Gardens
and Grounds are now

NEW!
available in both standard and organic versions.
The kits contain forms, directions, sample bags, and
prepaid mailers, and are being marketed through
garden centers and retail outlets. Clients will receive
updated, customized fertilizer recommendations for
their gardens. For more information, please call 603-
862-3200, or see ceinfo.unh.edu/Agric/AGNLT/
NLTGC.htm
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Diagnostic Services

Extension Educators and Specialists often help commercial clientele with diagnosis and
correction of problems in greenhouse, nurseries, turfgrass, landscapes and fruit/vegetable
production areas. Clients may send samples directly to the appropriate laboratory for
identification, or may wish to request a field visit from their county Extension Educator.

Plant Diagnostic Lab
G37 Spaulding Hall, 38 College Road, Durham, NH  03824-3544; Tel. 862-3841; fax:  862-2717

Diagnostic services offered by the Plant Diagnostic Lab (PDL) include identification of plant
pathogens, environmental disorders, and pests. The PDL is funded by UNH Cooperative
Extension and affiliated with the Plant Biology Department. Anyone growing or maintaining
plants may submit samples to the PDL. Clientele includes landscapers, golf course
superintendents, arborists, home gardeners and commercial nursery, fruit, vegetable, and
greenhouse operations.

Each completed diagnosis is returned to the submitter with the identification of the causal
agent and information about the management of the disease, pest, or disorder. Management
recommendations stress the use of cultural methods, but also include chemical
recommendations as needed.

Samples may be submitted directly to the PDL by mail or ‘walk-ins’ or they may be submitted
via the county Cooperative Extension offices. A sample consists of a single plant species, and
should include healthy, moderate, and advanced/severe examples of the problem.  Each
sample should be accompanied by a Plant Disease Identification form. There is a $15.00
charge per sample and checks should be made out to UNH-PDL and included with the sample.
For information on submitting samples or to obtain a submission form, contact your county
Cooperative Extension office or call 862-3200. The form and guidelines for submitting samples
are also available on-line at http://ceinfo.unh.edu/Agric/AGPDTS/PlantH.htm.

Identification of Insects and Their Relatives
UNH Arthropod Identification Center
117 Spaulding Hall, 38 College Road, Durham, NH  03824-3544; Tel. 862-3200

Insects, spiders, ticks, millipedes and their relatives can be submitted for identification at any
time of year. There is a $5.00 charge per specimen. Checks should be made payable to UNH
and included in the package with the specimen(s). It is better to send several of the same
specimen(s), rather than one. Several of the same insect are still considered one sample.
(However, a vial containing a beetle from the basement, a fly from the garden, and a
caterpillar from the garden is considered 3 samples.) For those who wish to mail specimens, it
is important to remember that automated mail equipment will turn unprotected specimens into
unidentifiable bits. Place specimens in a small vial or crushproof box, loosely packed with
facial tissue or cotton. Soft-bodied larvae (caterpillars for example) should be placed in
rubbing alcohol diluted 50% with water. Do not put soft-bodied specimens in water; they will
quickly rot.

For those who prefer to drop specimens off, you can do so on business days, 8:00 a.m. to
Noon or 1:00 to 4:30 p.m. Park in the Spaulding Hall loading dock driveway and go to room
117. Directions and a map can be found at http://ceinfo.unh.edu/Agric/AGPDTS/Spauldir.pdf.

Usually, an answer is sent back in the mail within a couple of days of receipt of the specimen.
We typically tell you its name and explain a bit about how it lives, or why you probably found it
where you did. You can get submission forms from any county Cooperative Extension office or
download a copy from the UNHCE website: http://ceinfo.unh.edu/Agric/AGPDTS/IDform.pdf.
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Pesticide Licensing and Recertification

The Federal Insecticide, Fungicide, and Rodenticide Act of 1972 (FIFRA) required each state to
set up a program to certify users of pesticides. This certification is designed to demonstrate a
certain level of competency by pesticide users on the safe use of pesticides. New Hampshire,
through the New Hampshire Pesticide Control Act of 1965 began its certification program.

Anyone who applies general use or restricted use pesticides to turf and ornamentals, whether
in the production or maintenance of these commodities are required under the Statutes-RSA
430:28-50 and the Administrative rules of the Pesticide Control Board Chapters 100-1100 are
required to hold a license.  The New Hampshire Department of Agriculture, Markets & Food,
Division of Pesticide Control is the agency responsible for licensing pesticide applicators.

There are two classifications of pesticide applicators, either private or commercial.
Private Applicators are persons who use or supervise the use of pesticides (general use or
restricted use) for the purpose of raising an agricultural commodity. The pesticide used can be
on land owned or rented by the applicator or the applicator’s employer.

Certification is accomplished by passing a core exam covering state rules and regulations and
general pesticide safety, a Federal Worker Protection Standards exam and an examination
pertaining to applicants’ particular operation (Nursery, greenhouse etc).

Commercial Applicators are divided into two categories: Commercial for Hire and
Commercial Not for Hire.

Commercial-for-Hire applicators are persons who apply, or supervise the use of pesticides
on a commercial basis, on the property of another.  This license is required regardless of
whether the applicator gets paid for the service and regardless of whether the pesticide would
be classified as general uses, including over the counter home owner type pesticides, or
restricted use pesticides.  Typical Commercial-for- Hire applicators are landscapers and other
pest control businesses that control ornamental and turf pests.

Commercial-Not-for-Hire applicators are those commercial applicators who apply
pesticides to their own premises that of their immediate employers or as part of their
groundskeeper responsibilities. These properties are usually owned by the public or a private
corporation. Typical not for hire applicators are golf course superintendents, and
groundskeepers for schools, towns, and businesses.

There are two levels of commercial applicator licenses in New Hampshire, Supervisory and
Operational. A supervisory level license is issued to persons engaged in the commercial
application of pesticides. They are responsible for deciding whether or not pesticides should
be applied, the purchasing of pesticides and the methods of application, taking into account
precautions before, during and after the application.

Those individuals seeking a certification at the Supervisory level should have adequate
experience and should satisfy one of the requirements set by the New Hampshire Code of
Administrative Rules (Part Pes 302, Commercial Applicator Qualifications).

Operational level license is issued to persons who apply pesticides commercially and who work
under the direction of the supervisor.
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Study materials for all exams are available from the UNH Cooperative Extension, Family, Home
and Garden Education Center in Manchester contact Rachel Maccini @ 629-9494 ext.130. If
you are looking to take an examination as a private applicator (Sod, Nursery or Greenhouse)
you will need to request the appropriate study material. This study material includes a Core
Manual, Worker Protection Manual, NH Code of Administrative Rules, groundwater booklets,
Pesticide Record Keeping Requirements for New Hampshire and the commodity. A private
applicator once licensed in one commodity can apply pesticides to other commodities.

Exams for private applicators are given either in the County Cooperative Extension Offices or at
the New Hampshire Department of Agriculture, Markets & Food, Division of Pesticide Control in
Concord.

Commercial applicators need to test and hold a license in every category in which pesticides
are applied (Ornamentals G1, Turf G2, Indoor Foliar G3, or Right-of-Way, Weed and Brush
Control B). Study materials for them include a Core Manual, NH Code of Administrative Rules,
groundwater booklets, Pesticide Record Keeping Requirements for New Hampshire and the
commodity.  Anyone interested in obtaining a Supervisory license must first check with the
Division of Pesticide Control. A resume application is required to evaluate educational and work
experience.

Exams for Commercial applicators are only available through the Division of Pesticide Control
in Concord. To set up an appointment contact Tom Desrosiers at 271-3550.

-

Pesticide Licensing and Recertification (cont.)
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The Master Gardener Program is a volunteer and personal growth program that enables partici-
pants to increase their knowledge of horticulture, while developing communication, manage-
ment, and leadership skills.

There are two Master Gardener Programs from which applicants can choose:

County-based:  During their internship year, participants in this program are involved in a
variety of community horticultural projects in their county, under the direction of their County
Extension office. Most counties have specific projects in which their Master Gardeners work.

UNH Cooperative Extension’s Manchester-based Family, Home & Garden Education
Center Info Line:  Master Gardeners participating in this program staff the toll-free Info Line
telephones to respond to a variety of questions from the general public on the topics included
in the training classes.

UNH Cooperative Extension specialists, educators and professionals conduct Master Gardener
training classes. The training program is broad-based and includes a basic contemporary review
of botany, soils and fertilizers, insects and diseases, vegetable gardening, plant propagation,
small and tree fruits, diagnosing plant problems, lawn care, house plants, landscape design,
flower gardening, pruning, tree and shrub culture, and sustainable gardening.

Volunteers participating in the Family, Home & Garden Education Center’s Info Line receive
additional training in pesticide safety, home water systems, backyard livestock and wildlife, food
safety and food preservation, family finances, parenting, nutrition, 4-H and youth. They also
learn how to diagnose problems, navigate the Web for research, and use the Education Center
telephone and database systems.

Once accepted into one of the programs, participants become Master Gardeners by successfully
completing an initial internship. This includes the training itself as well as at least 45 hours of
volunteer service to the community within a 12-month period following the training. After their
initial internship year, Master Gardeners continue to participate in a variety of county and
statewide projects and can join our Master Gardener organizing committees. They can also
attend Continuing Education programs for Master Gardeners. Many Master Gardeners stay
involved in the program for many years.

NH Master Gardener Web Page

http://ceinfo.unh.edu/Agric/AGMastGD.htm

Program Staff
Joan Pushee, FHGEC, 200 Bedford Street, Manchester, NH  03101
Phone:  629-9494 ext. 110 Fax:  629-9998
E-mail:  joan.pushee@unh.edu

Master Gardener Program
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Family, Home and Garden Education Center

200 Bedford Street, Manchester, NH 03101-1113
877-398-4769 (toll free)

The Family, Home & Garden Education Center at UNH-
Manchester provides practical solutions to everyday
quesations for the citizens of New Hampshire. It is staffed
byprofessionals and intensively trained volunteers who can
answer questions about gardens, lawns and landscapes,
household food safety and food preservation, water quality,
nutrition, family finances, parenting and child development,
integrated pest management, 4-H youth development, back-
yard livestock and more.

Education Center Resources

Info Line:  Staffed 9:00 to 2:00 p.m., Monday through Friday
Toll free number: 1-877-EXT-GROW (1-877-398-4769).

Home & Garden Information
Fact Sheets:  Research-based written information that emphasizes thoughtful diagno-
sis and environmentally sound solutions to a variety of questions.

Directories:  NH Farmer’s Markets, New Hampshire Farm Stand Directory, New Hamp-
shire Harvest-Your-Own Directory, The Food Keeper, NH Livestock Directory, Experience
Rural New Hampshire, and more.

Classes/Workshops:  Educational programs are offered throughout the year. See our
web page calendar for current offerings.

On-going Community Projects:  Manchester Community Gardens, Demonstration
Gardens and more.

Website: http://ceinfo.unh.edu/FHGEC/FHGEC.htm

Program Staff

• Margaret Hagen, Director, 603-629-9494 ext. 100, margaret.hagen@unh.edu
• Rachel Maccini, Education Center Coordinator, 629-9494 ext, 130,

rachel.maccini@unh.edu
• Joan Pushee, Master Gardener Coordinator, 603-629-9494 ext. 110,

joan.pushee@unh.edu
• Mary Tebo, Community Forestry Coordinator, 603-629-9494 ext 140,

mary.tebo@unh.edu
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Agricultural Agencies and Emergency Phone Numbers

New Hampshire Department of Agriculture, Markets & Food
P. O. Box 2042, 25 Capitol Street, Concord, NH  03302-2042; tel.: 271-3551;
fax: 271-1109
http://agriculture.nh.gov/pdf/publications/Who_Who_in_NH_Agriculture.pdf

Administers departmental affairs, develops policy adn oversees a number of programs which protect
farmers, consumers and the environment. The Commissioner sits ex-officio on numerous boards,
including the University of New Hampshire trustees, Milk Sanitation Boar and the Current Use Advisory
Board.

Division of Agricultural Development
Gail McWilliam Jellie, Director 271-3788 gmcwilliam@agr.state.nh.us

Works to bring consumers and producers together in the marketplace through promotional initiatives and
marekting programs, including tradeshow opportunities and events, media and networking. Numerous
publications, directories and market information are available in printed formats and on the internet. The
division also works with various trade organizations througout the state and country to encourage
economic development activities that benefit New Hampshrie agricultural businesses. The division
publishes the Weekly Market Bulletin for the farm community, operates the New Hampshire Building at
the Eastern States Exposition, is the lead agency in the oversight of the NH Farm & Forest Exposition.

Market Bulletin Email:  marketbulletin@agr.state.nh.us

Division of Pesticide Control
Wendy Chapley, Director 271-3550 pesticides@agr.state.nh.us

Works to ensure the safe and proper use of chemical pesticides by enforcing state pesticides laws
affecting sale, storage and application of all registered pesticides, examining and licensing pesticide
dealers and users, and registering all eocno ic poisons sold and  used within the state. The division
conducts regulatory programs in cooperation with federal agencies and carries out the policies estab-
lished by the state Pesticide Control Board.

Bureau of Weights and Measures
Richard Cote, Supervisor 271-3709 rcote@agr.state.nh.us
Michael Grenier, Program Specialist II 271-3700 mgrenier@agr.state.nh.us

Enforces all of th state’s laws affecting the measurement of commodities moving in commerce. The
purpose is to ensure consumers receive an accurate amount of product. Among its functions are regula-
tion of weighing devices ranging from scales measuring fractions of an ounce up to platform scales used
to weigh up to 100,000 pounds, plus fuel delivery meters and pumps and containers used for measuring
any type of liquid or solid commodity. The Bureau also enforces the uniform date code system for
processed food products and numerous othere provisions of laws affecting pricing and sale of commercial
goods.

Bureau of Markets
Richard Uncles, Supervisor 271-3685 runcles@agr.state.nh.us

Responsible for the inspection of farm comodities and agricultural products produced and distributed
within the state. Inspection and technical assistance is provided using established grade standards for
apples, cider, eggs, potatoes, hney and maple products. The Bureau also administers the Seal of Quality
program, the Certified Organic Program and the Native Lumber Graders Certification program. In addi-
tion, the regulates the sale of feed, seed, fertilizer, lime and horticultural growing media products to
ensure proper labeling nd quality. The Bureau also coordinates the resolution of complaints dealing with
the use and storage of manure and agricultural nutrients through implementation of Best Management
Practices.


