The Geographic Approach

Navigating ESRI Help
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We want to understand you the Developer. Please complete this quick 3 guestion survey and let us know! grawmg . k O~ A~ Q Aial
8 Why do you code? =
o As a developer; when/where do you get the best ideas? Search Help isplays the help for the selected tool
8 What inspires you as a programmer?




Where to beginE..

¥Desktop Help
PMost useful for OHow ToO questions, software use

¥Desktop Online Help
B Most current and up to date, managed by Redlands
¥WhatOs This? Tool '

BbUse in Desktop, can be useful to identify why a tool is greyed out
¥Toolbox Help

PDRemember there is a Search tab to find tools in the toolboxes
DRight click on a tool, and select Help in the context menu

¥Tutorials

PSearch in the Desktop Help for OTutorialsO for complete list

D The PDFs are located in \<installdirectory>\ArcGIS\Documentation
(sometimes under Program Files)




Where to beginE..

¥support.esri.com

D Best for bug searches, Knowledge Base, finding patches and service
packs, Samples, Data Models, User Forums, Blogs, links to Online Help,
EDN, Customer Service, Training

¥EDN

DNot just for EDN subscribers and developers, anyone can search EDN
DFind slides from technical workshops at UC and Dev Summit

DFind Developer Samples and posts to ArcScripts

b Search in Downloads and Code Exchange

B Check out the developer Blogs for ArcGIS Server

¥Documentation Library
D\<installdirectory>\ArcGIS\Documentation
¥Whitepapers

¥ESRI Project Center

b http://support.esri.com/indexcfm?fa=projectCenter.gateway
b Check out System Design Strategies Technical Ref document

¥Tech Support




