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Do You Need an Exterminator?

A hornet’snest inthe eaves, insects swarming around the bathroom drainpipe, strange noisesinthewalls, abat
intheattic, rat droppingsin thebasement. .. Sooner or later, most New Hampshire residents encounter apest
problemin or around their homes.

Expertsagreethefirst step to take when you suspect apest problemistoidentify the pest (or pests) accurately.
Many “pests’ turn out to be s mple nuisances, easily managed by removing attractivefood suppliesor using
exclusondrategies.

If you can seethe pest, describeit on paper noting itslocation, movementsand habits. If you can't seea
suspected pest, list the signsof itspresence: sounds, footprints, droppings, pilesof sawdust, nestsor nesting
materids, aswell asany damageto plants, food products, furniture or furnishings, or abuilding’sstructure.

Armed with thisinformation, conduct someresearch. You may want to beginwiththetoll freeInfoLineat
Cooperative Extensgon’s Family, Home & Garden Education Center:

1-877-398-4769. If your pestisaninsect, you can bring anintact specimento your County Extension Officefor
identification. Inmost cases, thelnfo Line staff or county agricultural educator will offer advice onwaysyou can
control the pest problem and prevent itsreoccurrence.

Insituationsinvolving human health concernsor an overwheminginfestation, you may needto call inexpert
help. Licensed pesticide applicators have specialized training and accessto stronger, longer-lasting pesticide
productsthan those availableto homeowners.

All individuasand pest control companieswho performindoor or outdoor pest control for hirein New
Hampshiremust hold acurrent license from the New Hampshire Department of Agriculture, Marketsand Food,
Divison of Pesticide Control.* Licensing requirementsinclude proof of experience, passing aqualifying test and
participating in continuing education seminars.

Finding a reliable contractor

Word of mouthisthebest way to find areliable pest control company. Ask your friendsand neighbors. If you
don’t know anyonewho’shired apest control firm recently, goto the Yellow Pagesand call three nearby
companies. Consider both national firmsand smaller local contractors. Hireafirm youfedl comfortablewith that
meet your needs.

Discussyour problem with the company representative, who may inspect your premisesbefore making
recommendations.. Ask what techniques and materialsthey intend to useto solveit. Ask about dternativesto
their recommended products and techniques. L earn what proceduresyou should follow to reduce your
exposureto the pesticide (such as vacating the house, emptying the cupboards, removing pets, etc.). The
company representative should be ableto discusswhat you what you can do to prevent or minimizefuture pest
problems.



You may want to research the pesticide products acontractor recommendsto control your problem, especially
if veryill, very young or elderly individuas, or peoplesuffering asthmaor alergies, liveinyour household. You
should certainly raiseany such concernswith the pest control company during your negotiations.

For moreinformation, call the National Pesticidelnformation Center’stoll freeline:
1-800-858-7378, or consult one of these online sources of pesticide information:

http://ace.orst.edw/info/extoxnet/ghindex.html EXTOXNET (Extens on Toxicology Network) and
Pesticide Action Network (PAN)

http://npic.orst.edu/ Nationa Pesticide Information Center

http://npic.orst.edu/factsheets/air_gen.pdf Anexcellent fact sheet on therelationship between
pesticidesand indoor air quality

Ask specifically about what you must do to keep your part of the bargain. (For example, would atermite
control guarantee beinvalidated if you make structura changesto your homewithout notifying the pest control
company?) Besureto ask for referencesfrom previous customerswhose homes or groundsthe company
treated aproblem similar to the oneyou have.

Research the company’ strack record. Call thereferences each company provides. Call the Division of
Pesticide Control to ensurethe company islicensed. Ask if there have been consumer complaintslodged against
the company.

Although New Hampshirerequires pesticide contractorsto carry comprehensiveliability and compl eted
operationsinsurance coverage, insurance agentsreport that compani es sometimesallow theseinsurancesto
lapse. Ask the pest control contractor to provide you with acopy of an up-to-date certificate of insurance.

Makeyour fina decision based on the best combination of price, service, guaranteesand references.

Takean activerolein devel oping the contract between you and the pest control company you choose. Besure
to note any safety concerns, such asallergies, age of occupantsor how to protect household pets. Specify that
these bereflected in the choi ce of pesticidesto beused. Ask the contractor to specify the application ratesand
locationsof al pesticidesused inand around your home.

Find out which areas of the housewill betreated and what kinds of productswill be used. If pesticide sprays
will be part of thetreatment, removeall bedding and pack children’stoysaway in bedrooms. In kitchen and
pantry areas, removeall open containersof food and all food products stored in paperboard containersand
plastic or paper bags. Pesticide products may penetrate paper containersand plasticfilms.

When the applicator arrives, check to make sure the company license number isdisplayed onthetruck. Finally,
evaluateresults. If you havereason to believe that something hasgonewrong during or after the pesticide
application, contact both the company and the Division of Pesticide Control immediately.

What if I'm arenter?

Landlordsareresponsiblefor pest control inresidential unitsthey rent to the public. However, landlords must
comply with NH regul ations concerning pesticide application. For further information, contact the Division of
Pesticide Control at 271-3550.

Sometimestenantsand landlords disagree about whether apest isaproblem or merely anuisance. Contact
your town health officer and/or the Division of Pesticide Control (271-3550) if you have questionsor concerns
about apest problem you cannot resolve with your landlord.
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*Trappers, bat exclusion specialists and experts who control nuisance birds are the exception to this
general rule. If you have skunks living under a porch, porcupines chewing down your hemlock hedge,
bears visiting your compost pile or bird feeders or flocks of nuisance birds on your property, contact
Wildlife Servicesin Concord at 223-6832. This branch of the U.S. Department of Agriculture specializes
in resolving human-wildlife conflicts. Their wildlife biologists, available to take callsduring regular
business hours, will offer names of trappers or wildlife removal specialists, or help you devise strategies
to discourage nuisance wildlife in and around your home.

Do not attempt to remove a bat or bats that have gotten into your living quarters. A small percentage
of bats may carry rabies. Call Wdlife Services (603) 223-6832 for the names of bat removal/exclusion
contractors who will remove the bats from you home and prevent them from getting back in.
Cooperative Extension advises families who do find a bat in the house to contact their family health
care provider to ask about getting rabies prevention shots.
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