
Checking if the plugin is installed 
To see if you already have the plugin installed:  

1. At the top of the Firefox window, click the Tools menu and select Add-ons. The Add-ons 
window will open.  

2. In the Add-ons window, select the Plugins panel. This reveals a detailed list of all of 
Firefox's plugins.  

3. Scroll down the list, and look for the entry called:  
Microsoft® Windows Media Player Firefox Plugin 
np-mswmp.dll  
 

 
4. If the entry is present, then the plugin is installed.  
5. If the entry is missing, proceed to the Installing the new plugin section. 

Installing the plugin 
If the entry described above is not present, then the plugin is not installed. You have to download 
it.  

1. Go to the plugin download page on Port25.  
o (The Port25 page also contains more detailed installation instructions).  

2. Click "Download Now!" You will be prompted to save a file.  
3. Save the file to your desktop.  
4. Once it has downloaded, run it, and the plugin will install.  
5. When the installation has finished, close and restart Firefox:  

1. Click the File menu at the top of the Firefox window, and select Exit.  
2. When Firefox has completely closed, start Firefox up again.  

 

http://port25.technet.com/pages/windows-media-player-firefox-plugin-download.aspx
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