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Situation:

Strong families raise children to become responsible, productive, caring adults. But sometimes parents, with
diverse strengths and weaknesses, need education to help them become even better parents. They also worry about
finding childcare or interacting with childcare providers. In 2003, one in five New Hampshire children lived in
families headed by a single parent, and 22 percent of children lived in low-income families. That same year, more
than 12,000 New Hampshire children lived in extreme poverty, and 7,000 children lived in a household where no
adult had worked in the past 12 months. When these risk factors combine with a lack of child development
knowledge, children suffer. In the most recent survey taken in New Hampshire, the state substantiated 1,436 cases
of child maltreatment. In that same year 1,214 children were in state-sponsored placements because of
maltreatment.

UNH Cooperative Extension’s Public Value:

Parent education is effective in reducing child abuse and neglect, (Huebner, 2002), and saves real dollars by
preventing costly social service, justice and mental health system intervention (Farrington and Welsh, 1999). As
well, healthy families are more productive in the workforce, contribute positively to their communities, and raise
children who perform better in school (Brandon & Temple, 2007). These children are less likely to get into
trouble later, which might lead them into the juvenile justice system, and the families are less likely to need
further state and federally funded services.

UNH Cooperative Extension’s Response:

Family and Consumer Resources Child Development programs focus on providing parents, adult caregivers, and

childcare professionals information and skills needed to enhance their experiences and relationships with children.

Extension provides research-based information and training in a variety of formats, including single workshops,

series and publications.

o Educational program topics include:

0 understanding the stages of child development and how the environment affects growth in all areas.
o0 developing positive communication and discipline strategies.

0 reducing stress, and

o improving conflict resolution strategies.

e Ann Hamilton, Extension Educator, Family and Consumer Resources in Carroll County, collaborates with
several organizations and agencies to provide parenting education programs and consultation. As an example,
she works with Valley Outreach Coalition, Conway Head Start and Effingham Elementary School to offer
parenting education series and workshops.

e In 2008, 37 early childhood professionals and childcare workers attended four programs designed to learn
more about planning and implementing high quality childcare and preschool programs.

o Twenty-four parents responsible for taking care of 41 children attended a parent education workshop series.
Thirteen Head Start parents attended a workshop on parenting children with challenging behaviors.
Participants in parenting education classes included court-ordered individuals referred to parent education
classes because of child abuse and neglect or custody issues. Division of Children, Youth and Families, the
Family Court Judge, and Probation continued to refer people to parenting education programs.

e Through a collaborative effort with the Carroll County Collaborative, UNH Cooperative Extension co-
sponsored two-day professional development training on the nationally recognized curriculum Strengthening
Families Program for Parents and Youth 10 — 14 (SFP 10-14) for 14 people. SFP 10-14 is a seven-session
series that involves working with both parents and youth. The program will be offered by teams throughout
Carroll County in this coming fiscal year.

o More than 190 additional Carroll County families received the age-paced newsletter series, “Cradle Crier”
and “Toddler Tales.” The information they received helped them be better prepared to meet their infant or
toddler needs and stimulate their growth and development. Registration is primarily through forms picked up
at Memorial and Huggins Hospitals, and WIC. UNH Cooperative Extension continues to distribute each
developmentally focused newsletter to families on a monthly basis through their children’s second year.
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e Parenting classes are also offered to inmates at the Carroll County jail and to the participants in the Academy
Program, an alternative sentencing program that requires participants to take life-skills classes.

How We Make a Difference:

o Of the parenting education participants completing evaluations, self-reported behavior changes included being
more patient with their children (60 percent), using more positive parenting practices (100 percent), and
having age-appropriate expectations for their children (50 percent).

e More than 90 percent reported learning new information and specific practices in their childcare settings to
increase the quality of their care. This is an important professional development opportunity for childcare
providers for documenting training hours to meet New Hampshire licensing requirements.

e Parents who participate in parenting classes ultimately use their new parenting knowledge and skills.
Statistically, children in these families have better social/emotional skills, better academic success, and less
chance for neglect/abuse in these homes. This affects the children directly, their families, the schools,
neighborhoods, and ultimately the entire community and state.

The University of New Hampshire Cooperative Extension is an equal opportunity educator and employer.
University of New Hampshire, U.S. Department of Agriculture and N.H. counties cooperating.
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