
Now available from UNH Cooperative Extension...

The Garden Center Critique & Merchandising Guide
a practical handbook for evaluating and improving your operation

Packed with information and photographs from 12 of New
England’s successful garden centers, The Garden Center
Critique & Merchandising Guide will help you analyze your
marketing practices, scrutinize your operation through the
eyes of your customers, improve efficiencies and develop
innovative marketing strategies that will differentiate you
from your competitors.

The Guide contains:
• A 160-question pullout critique to help you evaluate every aspect of your operation.
• A detailed information guide for conducting the critique, containing dozens of marketing tips and photos

that illustrate creative marketing principles you can begin using today.
• Guidelines for surveying your customers, a sample survey and instructions for interpreting the survey

data.
• Pull-out plans for a garden center design, plus sun and shade perennial display gardens.
•
Cost for this unique and practical publication is $15.50, plus $2.50 for shipping and handling.

The Garden Center Critique & Merchandising Guide

To order: clip this form, fill out and mail with a check or money order (payable to UNH Cooperative Exten-
sion) to UNH Cooperative Extension Publications Center, 16 Nesmith Hall, 131 Main St., Durham, NH 03824.

Name.............................................................................................................................................

Affiliation and title.........................................................................................................................

Street...................................................City..................................State...............Zip.....................

Daytime Telephone...................................Fax.............................Email.........................................

Number of copies @ $15.50 + $2.50 shipping and handling =..................................................

Total payment enclosed:...........................................................
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